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1.8 m‘fr’gfw # Purpose & scope
AR R T FIL L MBREER FTR2RE 4B  adE S (AT fpER D
PA ~ B8 R ARSI REF RS TR R
This procedure provides the conditions and requirements for granting, refusing,
maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing

of certification scope of the management system certification registration.
2.3 F. Responsibilities

2.1 ﬁf]"]‘%%'g é '%."jffﬁ (£ ijibv]ﬁ‘ i ﬁjfib*iufr-é— Tk % jrib*e- S NECES *K?ﬁ‘},’ ‘The
audit department is responsible for providing all the information of certification

audit, supervision audit and re certification audit results;

22 HNE FREHERLZ P AVE H-ene 3L 5 The marketing department is
responsible for providing information of the daily supervision to the certified

customers;

23PN F M PR A A R M THREY S R S (37
%%%i‘Wﬁ~é%i$ﬁ‘ﬁﬁﬂé%ﬂ%ﬁ%@ﬁ%%%ﬂ;jﬁ
B P8 2 42 - The technical department is responsible for arranging

certification decision person to review and manage the granting, refusing,

maintaining, renewing, suspending, restoring, or withdrawing, expanding,

reducing of certification scope, and responsible for final approval of the
F/ 4 1/20
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decision;

24 FIRINE FHER FTR2ZPE S IES B {AT R R 2
b B TE e 3 5 B R 7 B 4 ] e04p M i 4F - The management department
shall be responsible for the relevant notification of the granting, refusing,
maintaining, renewing, suspending, restoring, or withdrawing, expanding,

reducing of certification scope.
3.% *% #2 % Operating procedure

31 By TR E ~ LA (L AT * £ %% ) The granting and

renewing of the certification registration (renewing is applied to re-certification)

311 & ~ { ATEFE T ¥ eig i+ The conditions of granting and renewing

certification registration

3.1.1.1 i;tjfiﬁ"%ﬁﬂ.f%‘«%?ﬁ,i— AR RB BB LR X A A
Fod B ET® s % % o Technology Department arranges
certification decision personnel to evaluate according to the objective

evidence, and submit to general manager for final approval.

i le e sk 4 B & 20T F o The audit team shall

submit the following information to certification decision personnel:
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a) #1334 % #4342 5 Audit plan and audit report;
b) HEFHEHFAIELL LE F iz P iE 2 L3=H ; The
recommendation on whether grant the certification and attached

any conditions or evaluation;

C) MY gHEY M T ADE SN B hmii L
Confirmation opinion on the relevant information conformity and

accuracy of the application materials;
d) 3 B EFL 2 HgD fioe g e 2 BB M P L e
FEE © s # @ & %38 Validity evidence for the NC report and

its corrective action and the closing comments and determine the

improvement items;

e) fEfiiedr2 Hs pREF P4 - Audit records and other

relevant supporting materials

3112 At A#H Y > EfR S £ On this basis, the specific should be
consistent with:

) X I kY A AT SRR R R The management

system documents of the auditee is basically in line with the

requirements of the standard;

b) &4 g 12k S (7 A & 2% 5 The management system

running of the auditee is basically effective;
3/20
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LY PEASSRT/ RBEE/ ARG/ a5 2 RS
G EFRER G MIRE > mE2aE R - REF & The
auditee product quality, environmental impact, hazard source
control, food safety management is complied with laws and
regulations and relevant standards, no violation of laws and
regulations, unexpected accidents;
d) #r5 2 @ AIE%%L#%b REHBP 2 TGP e %E
3 7% ; All non-conformance corrective actions are completed
within the specified period and verified by the audit team.

©) B FI LY P E T B LA AES > 2 g

H\

PR Ip (BEFAQE> - BLIEp ) 2 F% ¢
L el % 0 25 %E T »c - Not more than 2 major NC items
found in audit, and all the NC items have been taken corrective
actions and verified effectively within the prescribed period (no

more than 60 working days at the longest).
3.1.2 1 iv 42 5 Work procedure

3121 i o PR IRIFPEE D2IFTAH

*’”&&

<R Jp A
_E.'%;F‘*ffwmmrﬂzf,;A;Eﬁ%J‘#Wm;fﬁ,*‘ ;34 e (4
J}#ﬁg T }@;:__f“%’k‘g{ T ] % C ‘*%J_;P"?wfém-—

B % =) o Audit team leader shall submit all the on-site audit result
4120
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materials to audit department. The material must sufficient and all
non-conformance corrective actions must be verified by audit leader
(the effectiveness of corrective actions should be within one week

after the leader receiving corrective measures).

3122 FHTTRIZLIIFE IR L Z AP R 2N RE  ERRELT
ABRETRR RBEATAR S ARES B 0 T oo it
ARES-FM-81 (ARES & #fzw A RiiH ) 87 » & £
After receiving all the information, technology department will select
certification decision personnel to review; the certification decision

personnel requirements are as follows:

\\Xy

8) FUHBEATABPTHR RS LE 2P BATE R
Participate in the qualification of the certification decision, should
meet the relevant requirements of the company;

b) Sk 2 4 fow AL H AR T 0 F AP & LR R
PE S VA LS RS L 32 The certification decision
personnel must have the corresponding categories qualification,
when the auditee business area is beyond the professional range,
then technical experts can be added to support

C) &% A& %38 #5575 % & B - Certification decisions

personnel should be independent of the audit activities
5/20
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3123 H#E AT AR ARt Bk B%REHE S 32T
P chH @ T F WAL 0 B8 40 b ARES-FM-21 (#2+

LB

¥
2%

BR AT 2 REATA ) TNATE R AKE LN DHEE
K% - After confirming all the material provided by audit team is OK,
certification decision personnel will fill in the corresponding
ARES-FM-21 (Certification decision for audit files and process

evaluation) , and decide whether recommend certification registration

conclusion.

3124 ARES #. s @ Ry #EF AT A Bk & F R
ARES-FM-21 (#£+2 % 7 ~ in nALFEY R S TH AT A Yo FFisd
ARES % cm@ E %%~ (%2 ) According to the
certification decision conclusion, ARES GM signs the ARES-FM-21

(Certification decision for audit files and process evaluation) , and

approves the certification document (i.e., Certificate)

3.1.25 ¢ < F| ARES {5 % 0 ARES-FM-21 (#+: ¥ = »
ARTER R BREATA) B EET AR FE T Xk
FH LD 0 od B FIREL S X fA4% 2 o After receiving the
the ARES-FM-21 (Certification decision for audit files and process
evaluation) approved by GM, management department will print
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corresponding certificate, and forwarded to the marketing department.

The marketing department will deliver it to the auditee.

3.1.2.6 ’F?I_‘l%"g EIAE I A 2}"‘&:—,&113‘% (T%E e %8 &,g?b.
Management department publish or update a list of certified

organizations on the company's Web site.

3.2 B M T enkw#F Maintain the qualification of certification

Fl 4

321 m#EL M F & AIF i i Conditions of maintaining certification

registration qualifications

£

Q) = fhg 1T % KLIFE (7 24F 0 & € 4 # & The management system
is running well, no major non conformity;

by > ¥ endt ) 3 3 &SI 4% 45§ 5 The corrective
action for last audit maintain effective;

C e = i 3 frikikie * 1@ & R & £ ; The certificate and the use of

the logo meet the requirements;

PN

A SSFRL-BRERPLEIQE AR AP ERLEL 2L F
momE A aXFTEFA s mEE/4PM S £ %322 Product quality
stability and no illegal in environmental monitoring, no major accidents on

environmental and occupational health and safety, no major food safety

incidents occurred, no customer, related party major complaints;
7120
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)7 # £ T PN FLAP eHkE G »< o Corrective action is

submitted to the audit team within the specified period and-validated-OkK.

322 MiFHFEF ¥ 0% 425 Approval process of maintaining certification

3221 B B AP NR T AREES T 3 P L %D

HERAE RIS J T PITTER ARES R AL LA F R ITF R -
e EE> 2 R ER/L R ORERRINER FLH
RN L - BN RS o Fd NP FE I I
LT 2 A SR IR AT L) 3 P R Ll
7 L o After receiving all the surveillance audit material including
all the NC items are closed, audit department will submit to the
certification decision personnel to review and make the certification
decision. The audit team shall be completed the NC verification
within one week after receiving the corrective action. If the corrective
action is not OK, he shall immediately notify the auditee to submit

again, and provide sufficient reason, and make a written note.

3.22.2 ARES B#i- % A R HEPHEEAAP S RAHET 2R E
PRREFMR AT AT aFRE T ARES R il-2 4

BAERAE T AR E R E L S 2 T Ao P

BOEMRF RALS o H B4 ARES-FM-21 (45 % 5 ~ nfeim
8/20
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B2 EEATER) FNETE R R AFRFE LY DRWH o ARES
certification decision personnel review the audit file and the audit
team recommendation opinion, and decide whether maintain
certification. After confirming all the material provided by audit team
iIs OK, ARES certification decision personnel will fill in the
corresponding ARES-FM-21( Certification decision for audit files and
process evaluation) , and decide whether recommend certification

registration conclusion.

3223 s ki w %1 (7R 7 3.1.2.4-3.1.2.6 % 4z - Subsequent

certification decisions work will be implemented the 3.1.2.4-3.1.2.6

terms of the process.

3224 MMV iy ERGEFEL P A M RFOF B LFF N B KRR

ek e AR L o PN EL R EF YRS 22 R
BHERPZ AR EE o AR A E AR RSB S

AEFA O RER A s TR R

-—.I-n;%]

B
i

MFERSR E By pxk & 1% o If it is possible to suspend or
withdraw the certification caused by major NC or other status, the
audit leader will report to audit department, the audit department will
appoint competent person that different from the audit staff to decide

whether to maintain certification, and ARES will assign competent
9/20
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3.3 &

personnel to supervise the audit activities including the supervision of
its auditor, to confirm the effective operation of the certification

activities.

FIIp ¥ ehigpE 4 ok Suspension of certification registration

331 EEEL 77 TR - P BT R O SREcp TR Certified

Fl 4

customer will be suspended certification registration if the following

circumstances occurred:

D EARBPFE BRI ER ARG AKET P E O FFFR AP AR
fe3 »xt£ ; Major NC during surveillance audit, which is affecting the
management system compliance and effectiveness;

b) 3 AFFPH > FRFPERTRIF P EATLfrF L2
R # 35 5 ok 78 & v, After the surveillance audit, corrective
actions and result are not provided in accordance with the audit provisions
or the corrective action is invalid,;

C) P HRATE R * HERES ot K e AHL 5 Use
certificates and signs illegally , and not corrected after pointing out;

d) 2 HARTILHPHRFEF > L 4g 1™ 7 25 Does not pay the
certification fee, and does not correct after pointing out;

e) 3 M ZE FINPEF 4 = E A 5 Suspend business for

10/20
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rectification of law enforcement by supervision departments;

f) #Fy B m Tl s apG Ry BMaoFrerv #ZP ~ TRES - 21
PHEED FEP L2 LATHR DY e AR IE R F ARE D,
The administrative license certificate, certificate of qualification,
mandatory certification related the quality management system scope is
expired, and the reapplication has been accepted but not yet replaced;

g) FUERE Z R ¥ A R AR T AP (¥ - R AR
RiEA B/ EATHREHRFATPY 12 B S LAY
REAF/ERTHREFLTD P A & i) 5 Certified customer does
not comply with the surveillance audit period (the 1st surveillance audit
exceed 12 months of initial audit , re-certification audit decision date, the
2nd surveillance audit exceed 2 years of initial audit, re-certification audit
decision date);

h) & E = 4 #3947 #% 5 Certified customer request to suspend;

i) B d wrieskEE S oo Other status of certificates suspending.

3.3.2 S AR IR IR M RS 2 P 0 P R At n s G IRr AL, 4% T IR 7 g B
When certified customer is issued a suspension, the management system
certification is temporarily invalid, according to the following procedures:

a) ey 33 la)E R AEPERE AR d P el R

1
=1

e

B AR SUAAILIE AT T i ARES-FM-3L (S T i

11/20
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Arigfod b Aol ) o F ¥ & BT fAR PF 0 515388 ARES-FM-33

(rfpskEFREwE ) FRgEP a8 FLEHELEE - According
to 3.3.1a), when decided suspending during on site audit, the leader
submit a written report, approved by the general manager, the audit
department issued the ARES-FM-31 {Suspension revocation certification
notice ) . When the withdrawing, suspending is renewed, the Audit
Department will issue ARES-FM-33 {Renewing certification notice) to
the general manager for approval, and send to the certified client.

b) 2 4 33.1e)FiimpF > d FHPINREEEPEEEFA L ~HP
free® R B B ESP emiL v B FER 332 )
32 ; when 3.3.1.e) happened, the audit department appoint a professional
audit team to investigate, review, and put forward the rectification
requirements for improvement, then the professional audit team confirm
and handle, according to a 3.3.2 when necessary

C) FEFHR® MRz d PRl T4
ARES-FM-31 (2% # T # #is {fr ¥ ot i &~ ¥ ) ; When suspending
certification is decided, the audit department issued a ARES-FM-31
{Suspension revocation certification notice) .

d) P FRPEIF P EA D AoFIHEFGF 2 0o ol
P IR A R F G P 0 B F PR DR o AR i

A 7 AR B K > TiE ARES-FM-31 (Shi 7 i
12/20
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iBqek ok i -8 ) 5 If the auditee does not submit the corrective actions
report, or not submit a written note after audit team reminding several
times, the audit department will make repeated urging. If there is still no
response, will make decision of suspending suggestion, the audit
department will report to GM for approval, and issue ARES-FM-31
{Suspension revocation certification notice) ;
e) 4 331c). d. . g) % H b fma s d #4307 iF ARES-FM-31
(2 F 45 e o ok i 208 ) 5 inthe circumstances of 3.3.1¢) ,d)
f) ,g) orothers, the audit department issue ARES-FM-31 {Suspension
revocation certification notice) ;
) Emns » 10p s #t ) RRFTROER L7 ppt o
o Bk d "R ART 2 “friegrl” o Before 10th of every
month, management department publish the suspending organizations list

of last month on the company's website, accurately identify its "certificate

status™ and "suspending period".

333F%FFHFLT iR - 45 363", wH 331D EFnirind v 3
APk H = ivdi2F¥ -z 2 p - Certification suspending period is generally
3-6 months. But in the case of 3.3.1 f) suspending period may be postpone to

the date of the certification decision.

334 1 ATEER L S RER RS S A S R S en 2P Hn e
13/20
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TR IR g B AR R R 724 - When certificate-suspending
client require rectification or renewing the certification, the company shall
handle and review via a written application, contract review, initial audit

stage 1 and stage 2 audit according to the program requirement.

3.4 FeE P FRend b 2R 5 % b F] Withdrawing or reducing the scope of

certification

341 EHEE Z 3 TR - PF o MR M R G R FE o ] Certified
customer will be withdrawn and reduced the scope of certification in the

following situation:

Q) WEER FHREE L L R ERATEF R O R R A 1 I R
FHrch (e BFFEEFTEH ARG BOEFRGFTED - F
RAEZD ~milERERT T SED Az Y GrAEsn); The
suspending of the certificate has expired but the problem has not been
solved or corrected (including quality management system related
administrative license, qualification certificate, mandatory certification
has expired but the application is not approved);

b) EZEEL # R AKEL 25 SYAREPERT LY FST ¥ E
72 3% pazsr; Certified customer management system is a

serious failure, the surveillance audit confirmed that can not continue to
Fl 4 14 /20
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maintain normal operation, and can not be corrected within 3 March;

C) A3rdl s\ ¥ b2 2 3P < 2 a7 Canceled or revoked of the legal
status of the document;

D FEFRLHEEFIPF AT ERE > A FHF HEA A
#EHE m BEHA S T Refused to cooperate with the
supervision and inspection of the certification authority, or provide false
materials or information on the matters relating to the inquiry and
investigation;

e) MIME A TE FRRBELFTE 2>E 0 EHNBE PP
R i #.id = e;  Major quality and safety accidents in the quality of
products or services, and caused by the organization illegal activities

confirmed by law enforcement and regulatory authorities;

f) 5 # & ped i F 2 22 17 5 05 Other serious violations of laws and
regulations;
g) XFEFE A ALK 2 LR (T iE 2 Does not run the

management system or has no running conditions;

h) 7 3tp MR 2 fsl * for BEFNRET N &3 L P PA 1
%o A FREWEC & fHen AZiF 2 B v Al ) Does not
comply the relevant provisions of the correct reference and publicity the
certification information, resulting in serious consequences, oOr

certification bodies has required to correct but it has not corrected more
15/20
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than 2 months;

D H# g ¥k BkwEE S a0 o Other situations that should withdraw the

certificates

342 ety 341a). b) iR ATEEE ¢ AT LA%REF B F L

2

FHEAKREIPELAEPFL AP E R EWV R REFF o
%%%%iiﬁﬁﬁé’ FolRBEFF DR AR SRR
RofPled b EEFEL "R LR NIFLEFLAEIVIZ - According
to 3.4.1 a), b), audit team analysis whether certified clients has some major
NC items or repeated NCs, reduce the scope of certification if necessary, to
exclude the part not meeting the requirements, but after reducing the scope
of certification , the management system should meet the standard

requirements. The audit leader shall submit the report to the audit

department after confirmed with the customer.

343 #+ e4dp 341, b) Fim o F 4 34ALC)F iR d g ¥

P mdh ~ A9 RO E Ui B BERSP R
FEEh ¢ & P 3.4.2 2 - Inthe situation of 3.4.1 ¢), according to 3.4.1a),
b), the audit department will appoint professional audit team to conduct
investigation and rectification requirements, and then confirmed by the
professional audit team, and deal with it as 3.4.2 requirement when

necessary.
16 /20
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344 F FIL A A N RFIREFF 0 27 ML SR AILEE o d 30

# 2 ARES-FM-32 (@ T % 1 /B ad2 g 3+ 4 ) o 5 30fodiir
FRESA AR E F g A3 o B HINE 1T ARES-FM-31 (%%

TR Rk b rE ) FEEEREL S o F AL NWRRRE
PR ARES-FM-33  ([RiR k2 7 toil S ) 4R 0 T0 P i (5 %
# % © o When the management system certification scope can not be
reduced, and the company will suspend or withdraw the certification, audit
department will submit ARES-FM-3 {Suspending withdrawing certification
approval form) , audit department and technical department organize
investigation, confirmation and signing, approved by the MR. The
marketing department make the ARES-FM-31 {Suspension revocation
certification notice » and send to the customer. When renewing the
withdrawing, suspending certification, the audit dept. will issue
ARES-FM-33 {Renewing certification notice) to general manager for

approval, and then send to the customer.

345 FFAE 1 10 p AL L L AL P BET SRS L8

o P gerp b BapiRasd I R RT o RRRRITARECE R
AR P sa g 3R - Before 10th of every month, management department
publish the suspending or withdrawing certification organization list on the

company's web site, accurately identify its registration status, and report to
17/20
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the supervision department.

346 é’%,‘kl%l\’pﬁpﬁi |§7 ’ ? = FKI’L’_Z‘ Ei:xg f\:"ﬁl = '?'; ¢ zf ‘I— m%pﬁpﬁ.% ° ‘?‘—;@\

Zlew > FIEINA 20 B TR P AR MR foeaE b 26 & P B
i %_o After withdrawing certification, the management department will
promptly notify the customer to send back withdrew certificate. If unable to
take back, the management department will publish or declare this decision

on related media and website within 20 working days.

i B (B A ) GRm PIINRD R P E Y Tk RE
HEE R~ B E R B ek 2 o When requested by any group (or individual),
the management department should correctly explain the situation of the
customer's management system certification suspending, withdrawing or

reducing status.

36 F 7 AR R M RAREFMLA Y o kLY BT

Fl 4

FHEL MR AT EPRER 2 PR AT TV REH IR -
BITET BHE B - H 3 oIf the marketing department receives a client's
application for the expansion of the certification scope, it shall respond and
apply for the review, and determine any necessary audit activities, to determine
whether the expansion scope can be granted. This operation can be performed

with the surveillance audit.

18/20
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3T HFH N FRAESR L 7Y R EFFAT LA DO IRLEFFIN -
e AIREFRIN 0 A AERREEEE > 2R RPHNVIRE S
BRI AREFE AN AT RBGIY R R RE LA
A BB frE 2 A E A S RP uE R ARESE S 4o 7
PERBEEY GEEAPREENS DAL AT SRR A RER
sih ARES 32 0 RIIF 5 ¥ 34 P o Verify the rejection of the
registration status: whether the scope of the client's application is within the
scope of the company's certification. If it is not within the scope of certification,
the first need to communicate with the deputy general manager, the project
belongs to which professional category, and then in the verification management
system to inquire whether the company has to meet the application of the
corresponding professional capacity of the project staff and customer
communication the ARES certificate of the manufacturer's certification mark, if
the company does not have the corresponding professional ability to meet the
application of the project or the customer does not agree with the certification

mark of the ARES certificate, as the application failed to deal with.

38 MRS W2 BREFED A MR B o iR~ ow 2 RE iR
fris® & o4 ARES-WI-20( 2~ B = -2 # 2 2 S thisie * A)
#%32 o This procedures involves the requirement of certificate granting,

renewing, suspending, withdrawing, taking back and the use of certification
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marks, which is conducted according to the ARES-WI-20 {public document-

certification certificate and certification mark usage rules) .

4.1 ARES-QP-02 (= #&+24% % ) Certification Audit Procedure
42 ARES-WI-20 (=B ~ #-%kzEH 3 % sk ki * 4L ) Public document-

certification certificate and certification mark usage rules

5.# % 2 ¥ Form

5.1 ARES-FM-21 {(#5+%: & 7 ~inAz:®= 1 2 %4 <2 % ) Certification decision for
audit files and process evaluation

5.2 ARES-FM-32 (B3 7 & % 1 /%7 % g2 % #+ 4 ) Suspending withdrawing
certification approval form

5.3 ARES-FM-31 (=% # F # %7 i% - % 1 i &v H ) Suspension revocation
certification notice

5.4 ARES-FM-33 (1x4k %3 F 1€ =2 ) Renewing certification notice

5.5 ARES-FM-81 (ARES % #k# * R i# ¥ ) ARES certification personnel list
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